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Service Technician Bob Harrison is one of
the original four W.J. O'Neil employees. Harrison
has seen the company's rapid growth. The
company began as a desk at the O'Neil residence,
relocated to a garage in Farmington Hills, and its
corporate office is now located on Glendale in
Livonia. He says the growth has been continual
and doesn't see it ending. Bob admits there is
something special about working at W.J. O'Neil.

Harrison is said to be a 'Jack of all trades"
when it comes to his work at W.J. O'Neil, but he
humbly says there are very talented people at WJO
who can work circles around him. He is a person
who will do what it takes to get the job done. He is
the kind of guy that will suit up in the middle of
winter to go up on the roof to fix heaters - and we
know how fun that can be.

Bob has been married to his wife, Frances
for thirty-four years. They have two children:
Matthew and Sarah. Matthew is married with two
children ages five and two. Sarah is unmarried.
Bob enjoys playing golf and he claims he shoots in
the low 80s. It wouldn't be uncommon to see his
clubs riding shotgun in his truck!

Harrison remarks, "You can never learn it
all. Once y'ou think you have seen it all, something
new appears." In this world of rapidly changing
technology, he hit the nail on the head.
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Bob Harrison

Smooth sailing at the
Windtunnel
by Don Tishler

W.J. O'Neil just put the finishing touches
on a design-build project at Ford Motor
Company's Dearborn Proving Ground's
Windtunnel II. WJO was the general
contractor. This project was led by foreman (
Jim Wszola, who did an exceptional job
controlling the project. This job, which
consisted of a package of rooftop units and
exhaust fans, featured some "cutting edge"
technology to monitor the carbon monoxide
levels inside the Windtunnel II. WJO used
"state of the art" direct digital devices from a
California company that controls, displays
and alarms the Windtunnel II employees of
any increased levels of carbon monox.ide.

This Windtunnel project took six(6)
months to complete and required coordination
from everyone involved. Wszola and project
manager Terry Madsen were able to run a
smooth job from start to finish. When WJO
asked Ed Jaworski of Ford Motor Company
what he thought of our performance, he said
"Excellent job, good cooperation, team
approach, and concern for quality".
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June 26, 1996

William O'Neil
34525 Glendale
Livonia, MI 48150

Dear Mr. 0 'Neil

Just a quick note to tell you what a great job your company did this last winter on
Ihe boiler replacements at Annapolis High School, O.W. Best Middle School and
Madison SchooL

Your Field Supervisor, Mike Wszola, found a solution to a very difficult situation
at the high school. Mike was always there if problems occurred and always followed
through with what was promised. The success of your company must be in part due to
your hard working employees like Mike Wszola.

I will not have any problems with contracting W.J. O'Neil for any future work
that needs to be done in Dearborn Heights School District No.7.

Sincerely,

~ !lL-y;;;;."
Kurt Robertson,
Maintenance Supervisor
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starr
Oval

starr
Oval

starr
Oval

starr
Oval



Let's Hear it from the
Field
By Tim Brousseau M Field Superintendent

They say many great writers have
experienced writer's block - and I'm not a great
writer, but I think I have encountered the
"block". While preparing this article, I started
looking back over my years at W.J. O'Neil. I
have seen many steps taken - some large, some
small, but all contributing to the company we
are now.

The WJO Pipeline is one more step
toward improvement, providing for better inter­
company communications.

Communication is one of the keys to
Total Quality. Any employee, whether field or
office, may have a suggestion that can help us
all. In the spirit of Communications, my door
(well, most of the time it is my car door!) is
always open to anyone for any suggestions,
comments or questions.

\ ~ /tr\ W.J. O'NEIL COMPANY
Vvs.J 34525 GLENDALE' LIVONIA, MICHIGAN 48150

Another Job Well Done
The recently completed General Motors

Romulus Transmission Facility project helped W.J.
O'Neil Company reach a goal of installing a large
production machinery project.

It was the first project with Morrison-Knudsen
Corporation, one of the largest Construction Manager /
General Contractors in the country and the first major
project with GM's World Wide Facilities Engineering
Group. This $2.5 million project had a variety of work
scope which included process piping, machinery
installations, plumbing, HVAC, Air Supply House
retrofits and major temperature control renovations.
Larry Collette was the job superintendent and M~
Duhmba was WJO's project manager. GM's Project
Manager Mr. James Thomas gave the W.J. O'Neil
Company an exceptional complimentary review. All
WJO employees associated with the project should be
commended for their quality workmanship and
dedication that made this project successful. .
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