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WJO Goes to Voicemail
By Kim Brewer

In today's world of growing technology,
there are many aids in which companies come across
to help the flow and productivity of their business.
One ofthe most common areas that a business would
strive to operate to perfection would be the commu­
nications department. Everyone knows how impor­
tant it is for businesses to keep the lines of commu­
nications open with customers and vendors alike.

Voice Mail, if operated correctly, is an ex­
ceptional tool to assist in this matter. The W.J.
O'Neil Company is very devoted to rendering the
type offine quality service that our customers have
come to expect over the years. With this in mind,
we have recently employed the Voice Mail System
to provide you with every available option. Every­
one is excited about the new improvement to our
phone system.

However, when learning something new,
trial and error will occur within the learning pro­
cess. We are asking that our customers and ven­
dors have a little patience as we perfect the Voice
System in order render the professional, kind, and
courteous service that all of our callers deserve. If
by chance you do not wish to use the Voice Mail
System, please feel free to speak with the company
operator who will be more than happy to take your
request.

OH BABY BABY!!
We have two new babies we would like
to welcome into the world. First to Gary
and Doreen Rosin, a son Jonathon
Michael born July 13th, and to Barry,
our Assistant Service Manager, and his
wife Lynn, a son Jack Louis born Au­
gust 8th.

Did you know that Bob Miller has been
coaching Royal Oak Recreation Foot­
ball for over 22 years? Bob coaches
boys between the ages of 8 - 12 years
old and loves every minute of it. Bob
would especially like to thank John
O'Neil and Russ Edwards for allowing
him the flexibility to work around his
coaching schedule.

We have a few new employees we
would like to welcome aboard, at our
Jeep Facility: Lori Elby, the new Secre­
tary and Carl Kimm, an Apprentice.
Beth White who is the new Project
Manager and Cliff Taylor, a welcome
addition to our Plumbing staff.

Lastly, we would like to wish everyone
at W.J. O'Neil a safe and happy holi­
day season.


