








Just when you thought it was safe to Dial Again!!!
The Ameritech Corporation does it again. Due to
the rapid growth of business throughout the Michi-
gan area, the communication needs have reached a
new high. With the added use of Modems, Fax
Machines, Cell Phones, Pagers and new businesses
opening across the entire Metro Area, the old 313
aint what she use to be. They gave her a little help
by commissioning the services of 810 and latter 248,
but it was only a matter of time before they would
also have to call in the Cavalry. Now it seems that
there is a new kid on the block and it goes by num-
bers of 734. As luck would have it, our area has
been chosen for this most recent change in the on-
going communication saga. Our telephone num-
ber will now be (734) 458-2300. But don’t
worry...Cell Phones and Pagers will remain the
same with Old Faithful 313. This change will go
into effect permanently in July of 98. I guess you
can say that some companies are making a sure
profit with all the stationary and printing needs that
will have to be changed or perhaps it’s a mad plot
to drive all secretaries insane...However, what is
done is done and we must conform to requirements!
Stay tune, I’'m sure we haven’t heard that last of
this one...

----- Mike McNamara successfully completed 40
hours of training for Mechanical Windows
Estimating at Quickpen International in Den
Colorado.

----- Russ Edwards recently completed the Advanced
Course for Service Managers at the Mechanical
Service Contractors Institute.

----- Terry Madsen went to the Design-Build seminar
hosted by the Carrier Company.

----- Tim Brousseau completed The Fails Manage-
ment Institute’s Job Profits Program. 4

L5

3 iy Y

----- Johnny O’Neil attended the 2-week course at the
M.C.A.A Institute for Project Management.

----- Sharon Facto attended Dunn & Bradstreet’s
seminar on “64 Ways to Collect Money.”

----- Pete Angel, Greg Criner, Gary Rosin, Greg
Fraley, Mike Ferrante, and Gerald Lynn attended
R.L. Deppman’s continuing education on pur
repair, cooling tower system piping, and the
installation of glycol and expansion joints.

----- And our very own Don Tishler internally taught
two classes on the history and application of
boilers, burners and controls.
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