






Words from the Service
Department
By Bany Leckner

The summer heat wave has been upon US! The
summer season has the Service Department running at
high speed and enjoying it. But remember, working in
the hot weather, it's very imp0l1ant to work safely and
avoid being in the sun too long to avoid heat exhaustion.
The cottonwood season has ended and along with the
hot temperatures, air conditioning systems can develop
problems when condensers and filters get plugged
causing airflow problems or begin running abnormal
pressures and temperatures.

The summer also brings a lot of boiler work to
the ServIce Department. We have been opening a lot
boilers for inspections to make sure they will be ready
for the heating season. Boilers also need to have a
variety ofpreventative maintenace performed, including
combustion analysis, and CSD-l safety checks to
confirm safe operating procedures.

The Service Department has 25 talented Service
Technicians that have extensive experience in all aspects
ofheating, cooling, and control systems for all new and
old equipment. We make every effort to keep our
customers informed of the condition of all their
equipment and try to prevent any problems down
the road.
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Pipefitters at Jf:J. O'Neil Attend
Leadership Development Course

The United Association (UA) and the MechaJ~­
Contractors' Association (MCA) recognizes the need
for effective leaders. Effective leaders enable the UAI
MCA to compete more effectively in the marketplace.
UA/MCA have been providing this leadership training
for many years because both the union and contractors
believe that leadership is critical to the long term
success of the trades. The W.J. O'Neil Company has
the same philosophy and it shows by the large turnout at
this training course.

Maintaining trade quality is very important.
Foremen with good mechanical and leadership skills is
the key to ensuring this quality. The foremen need to
be a good mechanic and have the ability to review and
assess the ongoing work in the field. The subjects
covered in this course include a defmition ofleadership,
leadership attitudes, performance expectations after
training, and real-life leadership practices. It takes a
large committment to attend these classes after a long
day in the field. We would like to congratulate the
following for completing these classes: Eric Bo
Greg Criner, Denny Dodson, Todd Gonzalez, Ron
Strouss, Doug Sutton, Jason Harden, Bob Harrison,
Jason Karaszkiewicz, Barry Leckner, Bob Miller, and
Keith Palmer.
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