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Press 1 To Get Really Angry
To avoid getting stuck in voice mail's menu option hell, check out www.gethuman.com.

There you'll find the secret phone numbers and/or key pad codes for more than 400
companies that will connect you directly to a live person, rather than a recorded mes­
sage. We realize, of course, that doesn't guarantee good customer service, but at least
you'll have the satisfaction of screaming at a real person-perhaps one who even speaks

English!
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Leading With Honor
Lao Tzu once said, "Fail to honor people, they fail to honor you. But of a good .

leader, who talks little, when his work is done, his aim fulfilled, they will all say, 'We did
this ourselves.'''

But just how do you honor people? A good leader listens to the people who work for
him or her. And good leaders take what the people are telling them seriously. Ifworkers
come up with good ideas, good leaders use their power to implement the suggestion­
and then they give credit to the person whose idea it was. Good leaders take the blame
themselves when mistakes are made, but they pass out praise and credit when something
is achieved and give the credit to the people who work for them.

Follow this small bit of wisdom, and you'll likely find that you have loyal workers
who truly honor you and will probably be willing to go to the ends of the Earth for you,
because it's a sad fact that few leaders understand this important principle.

No More Passwords?
According to Seth Stevenson in Fortune Small Business magazine, passwords might

become a thing of the past. Why? Stevenson says there are lots of problems with pass­
words. Experts say that some are so simple it's easy for others to figure them out. Lots of
people use the word "password" as their password, for instance. Some people post their
passwords on notes and stick them close to their computers. And when people try to
make up more complicated passwords, they sometimes forget them.

Enter Passfaces, an Annapolis, Md., software firm that says it has the solution.
Passfaces says it banks on the human talent of remembering faces. The software assigns
a user five faces to remember. (The faces are those of university students in Britain.)
When you log on to your computer, you will see nine images in three different grids.
One of your faces will be in each grid, and you identify them. It's hard to tell other
people which faces would be yours, and so it limits others who might access the system
through your passage. The software costs about $8 per person per 1DO-person office and
is reportedly extremely user friendly. Some experts are concerned that programs meant
to capture keystrokes would be able to access and record Passface images, and, of course,
this type of system won't work for vision-impaired people or those who suffer from
prosopagnosia, the inability to recognize a face.

Dave Caverly

2) On TV's "The Addams Family,"

daughter Wednesday owned a doll
modeled after what historical figure?

a) Lizzie Borden
b) Mata Hari
c) Marie Antoinette
d) Eva Braun

4) Which of the following DC Comics
characters owes his or her powers to a
special ring?

a) Batman
b) The Flash
c) Green Lantern

d) Wonder Woman
-from mental-floss

3) The Rio Grande empties into what
body of water?

a) Pacific Ocean
b) Mississippi River
c) Gulf of Mexico
d) Atlantic Ocean

SPEED BUMP

Test Your Trivial
Knowledge
1) Pewter is an alloy consisting primarily

of what metal?
a) copper
b) lead
c) tin
d) silver
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Policy

Wi O'Neil Compan/s

overaLLpolicy is to provide

the highest quality service

and installation to aLL of

our clients, 1he quality

system begins with top

level management and

proceeds to include

aLL employees. U7e wiLL

implement andfurther

improve ourpolicies to

assure every project meets

the strictest

quality standards.

Celebrating24 Years ofService
• Industrial, Institutional, Commercial Mechanical Systems

• Power and Process Piping

• Plumbing and Medical Gas Piping

• Automotive Paint and Robotics Systems

• Waste and Water Treatment Systems

• Plant Maintenance/Changeover

• HVAC Service
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